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R e p o r t

To disseminate knowledge and information which
promote better care and management of Parkinson
through books, websites, talks and public forums. To
provide therapeutic programmes and services that help
patients sustain their functions and total well-being. To
establish a social and community network of support
for patients and caregivers through support groups,
healthcare training and social events.

Fundraising

About Parkinson Society Singapore
In Appreciation of
Donors & Sponsors

Code of
Governance

Parkinson Society Singapore (PSS) was formed on 16 December 1996 by a group of doctors
and caregivers to help people living with Parkinson. The Society was registered as a charity on 28
January 2000 and is a member of National Council of Social Service (NCSS).
Singapore’s first community-based Parkinson Centre, set up by PSS, provides People with
Parkinson (PwP) and their caregivers with the much needed support beyond those provided in
hospitals. Activities and programmes held at the Centre are specially designed to address the
needs of PwP, such as enhancing their mobility, dexterity, posture, verbal communications as well
as cognitive functioning. These include mobility enhancement programmes such as physiotherapy,
occupational therapy, Tai Chi and dance therapy; voice programmes such as group singing classes
and speech therapy; dexterity programmes such as Chinese calligraphy, origami and art & craft
sessions; cognitive stimulation programmes such as Emotional Freedom Technique.
PSS also organises social and recreational activities, annual public forums, and works closely with
patient and caregiver support groups in various hospitals. The Society also publishes newsletters
and books, as well as organises outreach activities to raise the awareness of Parkinson.
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President’s Message
The COVID-19 pandemic
has taken a tremendous toll
on many lives and impacted
everyone in many ways, from
physical and mental health
to the economy, work and
social life. As we look back on
2020, we must acknowledge
that the unprecedented
global pandemic has also put
a spotlight on things we may
have taken for granted before,
hence, our theme for this
annual report is “Gratitude”.

R e p o r t

It’s not happiness that
brings us gratitude. It’s gratitude
that brings us happiness.

First and foremost, we are certainly grateful for the
numerous healthcare workers, frontline workers, unsung
heroes behind the Ministry of Health (MOH), our partners
from the Agency of Integrated Care and National Council
of Social Service amongst many other agencies for the
relentless hard work in safeguarding the welfare of Singapore
and community-based centres like ours. The efforts were
not just on the forefront, but in the background, constantly
formulating safe management measures and adapting to
the evolving situations.
We also are appreciative of funding support from corporate
donors, grant makers and individual donors who despite the
economic slowdown, continued to support our cause in
serving the needs of the local Parkinson community. Due to
the pandemic, a few of our major fundraising and outreach
events had to be cancelled. Donation has taken a dip and
hence we look forward to greater support in the years to
come.
We must also thank our Parkinson Warriors and their
caregivers for the courage to pick up technology as we
introduced Zoom sessions during the Circuit Breaker to
keep in touch with our beneficiaries. We applaud them too,
for the discipline in keeping themselves safe, staying active
and positive during this pandemic period.
Our staff, together with our instructors and volunteers
(both our regular volunteers and school volunteers), have
worked harder to keep our beneficiaries engaged remotely
via Zoom. Staff made regular calls to check in on Parkinson
Warriors with higher fall risks, more severe symptoms or

those who were staying on their own. They also worked
tirelessly to keep the Centre safe for all, adapting schedules
and class regimes to allow for more beneficiaries to attend
classes within the MOH guidelines and adhering to safe
distancing measures. We are encouraged by the positive
feedback received from our beneficiaries on our services,
genuine care and support.
2021 is a special year for PSS, as we countdown to our 25th
birthday on 16 December. We are grateful for everyone
who has helped build PSS to be what we are now, and
we are so privileged to continue having Ms Julie Lau as
our Advisor. We have so much to learn from her 12 years
of experience as PSS President from 2007 to 2019, on
top of her invaluable contributions since the early years
from 1997.
Special thanks too, to fellow Board Member Dr Xu Zheyu,
who served since May 2019 but stepped down in September
2020 due to work and family commitments. Not
forgetting the contributions by former Staff Team
members Ms Neo Siew Hiong, Mr Samuel Lee and
Ms Judy Lim who either retired or moved on to
other organisations in 2020.
To all our supporters, thank you for journeying
with PSS and our beneficiaries in the past
25 years. We look forward to your continued
strong support in the decades ahead to
better serve the needs of the local Parkinson
community!

Prof Louis Tan
President
Parkinson Society Singapore
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Board Members
Dr Tay Kay Yaw

Senior Consultant, Neurology
National Neuroscience Institute
& Head of Service & Senior Consultant
Neurological Services
Khoo Teck Puat Hospital

President

Prof Louis Tan

Senior Consultant, Neurology &
Deputy Director, Research
National Neuroscience Institute

Ms Christine Kang

Group Financial Controller
Mapletree Investments

Vice President

Mr Marcus Lam

Assurance Leader
Pricewaterhouse Coopers

Ms Li Wei

Advanced Practice Nurse &
Senior Nurse Clinician
National Neuroscience Institute

Secretary

Ms Neo Lay Tin

Former Executive Director
Children’s Cancer Foundation

Dr Tan Boon Wan
Treasurer

Ms Sim Peck San

Senior Director, Internal Audit
Infineon Technologies Asia Pacific

Former MP for Ang Mo Kio GRC
& Former Assoc Prof
NUS Business School

Dr Tan Hooi Hwa

Doctor
The Ming Clinic
Camden Medical Centre

Assistant Treasurer

Ms Theresa Goh

Chief Financial Officer
The Toa Reinsurance Company
(Singapore Branch)

Prof Lim Kah Leong

Vice Dean, Research
Lee Kong Chian School of Medicine
Nanyang Technological University

Mr Melvyn Chiang

Former Administrator
Blood Service Group
Health Sciences Authority

Dr Tan Siok Bee

Deputy Director
Nursing (APN)
Singapore General Hospital

Ms Lim Yen Ching

Deputy Director-General
of Education (Professional
Development)
Ministry of Education, Singapore

Ms Tan Swee Hua

Former Group CIO/Cluster Director
Infocomm Development Authority
of Singapore (IDA)

Dr Dawn Tan

Senior Principal Physiotherapist
Singapore General Hospital

Advisor

Mr Hung Kwang Hou

Former Deputy Chairman
Lincoln Minerals

Ms Julie Lau

Former President
Parkinson Society Singapore (2007-2019)
& Former General Manager
Helukabel Singapore
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Board Members
Name / Position
		

Date of
Last Appointment

Board Member
Since

Attendance at
Board Meetings

Reasons for Serving for
More Than 10 Consecutive Years

Prof Louis Tan
25 May 2019
2001
6/6	Prof Tan provides invaluable inputs and
President				
medical expertise in achieving the best outcomes 		
					
for Parkinson patients.
Mr Marcus Lam
Vice President

25 May 2019

2011

4/6	NA

Ms Neo Lay Tin
25 May 2019
2008
6/6	Lay Tin provides guidance in public communications 		
Secretary				
and community outreach, which are key factors in 		
					
raising the awareness of Parkinson and support for the cause.
		
Ms Sim Peck San
19 Sep 2020
2018
6/6	NA
Treasurer
Ms Theresa Goh
19 Sep 2020
2009
5/6
Assistant Treasurer				
					
					

As a senior finance professional, Theresa provides
invaluable inputs and guidance as Assistant Treasurer and a
member of the Finance Committee, ensuring adherence to
best practices and the code of governance for charities.

Dr Tan Siok Bee
25 May 2019
2005
6/6
Member				
					

Dr Tan chairs the Programme Committee and has,
through the years, helped our Parkinson members lead more
meaningful and active lives.

Mr Melvyn Chiang
19 Sep 2020
2008
5/6
Member				
					

As a Parkinson patient himself, Melvyn’s sharing of
his experiences has helped the Society to stay relevant and 		
pro-active in meeting the needs of the Parkinson community.

Mr Hung Kwang Hou
Member

19 Sep 2020

2012

5/6	NA

Dr Dawn Tan
Member

25 May 2019

2013

3/6	NA

Dr Tay Kay Yaw
Member

25 May 2019

2013

3/6	NA

Ms Li Wei
Member

19 Sep 2020

2014

6/6	NA

Ms Christine Kang
Member

19 Sep 2020

2014

6/6	NA

Dr Tan Hooi Hwa
Member

25 May 2019

2015

2/6	NA

Dr Tan Boon Wan
Member

19 Sep 2020

2016

4/6	NA

19 Sep 2020

2020

2/6	NA

19 Sep 2020

2020

2/6	NA

Prof Lim Kah Leong
Member
Ms Lim Yen Ching
Member

*Mr Hung stepped down as Treasurer in Sep 2020

*joined in Sep 2020
*joined in Sep 2020

Ms Tan Swee Hua	NA
2020
1/6	NA
Member
*co-opted in Nov 2020, standing for election at AGM 2021

Committees 2020
Human Resource
Prof Louis Tan (Chairperson)
Marcus Lam
Julie Lau
Neo Lay Tin
Dr Tan Boon Wan
Finance
Sim Peck San (Chairperson)
Marcus Lam
Theresa Goh
Hung Kwang Hou
Programmes & Services
Main Committee
Dr Tan Siok Bee (Chairperson)
Dr Tay Kay Yaw (Vice-Chairperson)
Neo Lay Tin
Dr Dawn Tan
Li Wei
Counselling Sub-Committee
Neo Lay Tin (Chairperson)
Dr Tan Siok Bee
Rajesh Jaya
Rehabilitation Sub-Committee
Dr Dawn Tan (Chairperson)
Sylvia Liew
Chloe Chung
David Zhang
Sarah Ko
Welfare Fund Sub-Committee
Dr Tan Siok Bee (Chairperson)
Rajesh Jaya
Lin Jingyi
Youthful Parkinson Circle (YPC) & Caregiver
Education Sub-Committee
Li Wei (Chairperson)
Usanee Chotphoksap
Melvyn Chiang
Lim Yen Ching

Fundraising
Marcus Lam (Chairperson)
Julie Lau
Dr Tan Boon Wan
Tan Swee Hua
Communication & Publication
Neo Lay Tin (Chairperson)
Li Wei
Melvyn Chiang
Dr Tan Hooi Hwa
Prof Lim Kah Leong
Audit & Risk
Christine Kang (Chairperson)
Dr Tan Boon Wan
Prof Lim Kah Leong
Appointments/Nominations
Prof Louis Tan (Chairperson)
Marcus Lam
Julie Lau
Neo Lay Tin
Bishan Expansion Task Force
Dr Tan Boon Wan (Chairperson)
Prof Louis Tan
Neo Lay Tin
Sim Peck San
Eric Yao
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2020 Year in Review
JANUARY

11

With the Circuit Breaker,
PSS Staff started
staying engaged with our
members through personal calls and WhatsApp
messages. We also organised multiple Zoom sessions, and
are grateful for the presence of our physiotherapists and
instructors who joined in on voluntary basis to address the
concerns of our members during the “lockdown” period.
Links of useful tips and exercise videos were also shared via
various communication channels, including our social media.

Youthful
Parkinson
Circle (YPC)
–
Talk & Think
Out Loud

FEBRUARY

01

APRIL

MAY
“Missing You From All of Us @ PSS” video, produced
in-house by the PSS Staff, was sent to members, with a
“Stay Home, Stay Safe, Stay Active” message during the Circuit
Breaker. Regular communications continued with members
especially those who were identified as needing more attention.

A n n u a l

JULY

25

• YPC : Parkinson Management Update + Sharing
on Brain Bank Singapore (online)
• Yoga classes resumed online.

05
15
AUGUST

Games Hour with NUS College of Alice &
Peter Tan (online)

SEPTEMBER

JUNE
MARCH
PSS took the initiative to stop non-core
activities, singing and speech related
classes, and implemented alternate
week class roster (instead of weekly
classes) for core exercise programmes
to minimise community movement while
keeping members engaged safely.

• “PSS Warm-Up Exercise”
video, produced in-house
by Physiotherapy Assistant
David Wong, was made
available to members to
encourage them to stay
active during the Circuit Breaker.
• 1 to 1 sessions for those with pressing physiotherapy needs
resumed while observing safe management measures
stipulated by the authorities.

19 26
PSS Annual
General Meeting
2020 (online)

9

• 那些年我们唱过的歌
Songs We Love singing session (online)
• Kickboxing classes resumed in new format
OCTOBER of non-contact circuit training.
• Tai Chi and Yoga classes resumed.
• Do Re Mi singing classes resumed online.

• Caregivers Networking (online)
• A series of Move With Me Zoom
sessions were organised to continue
checking in on members (online).
• Group physiotherapy classes resumed
end of August in smaller groups.

Chinese
New Year
Reunion Lunch

R e p o r t

• YPC : Leisure Activities
in Parkinson (online)
• 那些年我们唱过的歌
Songs We Love singing
session (online)

24

NOVEMBER

21

28
28
12
19

Parkinson
Disease
Virtual Public
Forum 2020

• YPC : Art Therapy for Parkinson
(online)
• 那些年我们唱过的歌 Songs We Love
singing session (online)

DECEMBER

Caregivers’ Networking (online)

那些年我们
唱过的歌

Songs We Love
singing session
(online)
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Amidst COVID-19 Pandemic
2020 has become a year to remember for
reasons mostly negative – anxiety, stress,
depression, loss of jobs or loved ones, amongst
others. Yet, in the face of an unprecedented
global pandemic, many of us have also found the
silver linings behind the dark COVID-19 clouds.
In positive psychology research, gratitude
is strongly and consistently associated with
greater happiness. It helps people feel more
positive emotions, relish good experiences,
improve their health, deal with adversity and
build strong relationships. So we asked some of
our Parkinson Warriors, caregivers, volunteers,
instructors, Board Members and Staff to reflect
upon 2020 and share what they were grateful
for. We are thankful for their sharing!

happiness.

Thankful

It’s not
happiness
that brings
us gratitude.
It’s gratitude
that brings us
happiness.

For the early half of 2020, all the classes that I was attending were stopped to stamp the spread of
COVID-19 virus. Classes in PSS were one of the first to resume operation in August 2020. Till now (May 2021)
my singing class at the Community Centre remains muted. The nation-wide Circuit Breaker period wasn’t too
bad; there was plenty of time to catch up on readings, TV programmes, personal devotionals, singing practices,
church ministries and of course, daily exercises. My days were filled with routines, and I felt satisfied. Little did
I realise that I would need my friends this much till I saw them in class again. It was like part of my body has
hibernated and now awakened. They put a spring in my walk, my swing, my song and in me. I thank God for
2020, without it, I would not have known the value of friends in my life.
~ GH, Parkinson Warrior
Through the dedication
of Singaporeans and cooperation in abiding with
COVID-19 safe management
measures implemented by our
Government, we are blessed
to be in a country where jobs,
good health and social activities
are largely in place.
~ Amy Foo, Parkinson Warrior

Despite the constraints that
have become the way of life in this
COVID world, we have to thank PSS
for never losing sight of the needs of
the members. Although we attend
activities less often, it is still a joy to
meet up with old friends and made to
feel part of the PSS family. Thanks to
PSS staff, we have a lot to be grateful
for. Well done all.
~ Julian Charles Smalley,
Parkinson Warrior

Looking back at 2020, I’m
grateful to be safe, active and
healthy. I’m also thankful that I could
practise Tai Chi daily, as well as share
my Tai Chi skills through videos and
Zoom, reaching out to many seniors
at nursing homes, Parkinson Society
Singapore, PA Live platform during
the Circuit Breaker. I hope everyone
can continue to stay positive, safe
and well.
~ Jennifer Chung, Tai Chi Master

自2019年底冠状肺炎入侵我国已有一年多了。
这疫情夺走了不少性命、破坏了不少幸福家庭; 也由于这波
疫情, 让我庆幸生长在新加坡这岛国, 也让我有所感触:

1 牺牲精神让人粛敬 - 前线医务人员禀着救人为己任的伟大精神、不畏被感染的危险不分昼夜拯救病患,
令我佩服和感激不已。
2 政府的英明与体恤 - 为缓冲疫情而提出的四个预算案, 拨巨款援助首当其充的旅游业、自顧人士等等。
3 人民也懂得同舟共濟、上下一心的精神响应和遵守防疫措施。大家不慌不忙的从容应对防疫造成的不便。
4 最难能可贵的是一些慈善机构也通过线上幫助有需要的人学习和做运动。我也因此学会了用Zoom通过Zoom
在PSS学唱歌、等等。
最后， 我希望这场疫情能早日停息， 好让我们恢复往日的生活常态。

~ 娟娟, Parkinson Warrior

[Keypoints: Grateful for the sacrifices made by and courage of frontliners and healthcare workers; for the wisdom and help extended
to those in need by the Government; the unity and compliance by everyone to the safe management measures; for the efforts of
charities to provide online classes. Wishes for COVID-19 pandemic to cease so that we can all resume our normal daily lives.]
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Amidst COVID-19 Pandemic

Grateful that my husband could continue
to attend his weekly Yoga lessons, Parkinson
talks and karaoke sessions together with friends,
all via technology and dedicated instructors
and co-ordinators. We also had more time to
chill and watch many free online movies and
performances together. Thankful that we were
still kept connected with the outside world.
~ Tan Bee Guan, Caregiver
As a caregiver, I am grateful that PSS is
still able to organise activities for the Parkinson
Warriors during this period. I am also thankful
to the PSS Team for organising Zoom sessions
to check on the well-being of all the Parkinson
Warriors (during the Circuit Breaker), and to
keep their spirits high.
~ Phelip Bay, Caregiver
Thankful that we are all alive! Providing
patient and caregiver support is important during
the COVID-19 pandemic. Let’s continue to stay
strong together to fight against the virus in this
non gunfire battle.
~ Li Wei, Advanced Practice Nurse
& Senior Nurse Clinician,
National Neuroscience Institute,
& PSS Board Member
We are grateful to still be able to help our
Parkinson Warriors lead healthier lives through
kickboxing and exercise. We are thankful for the
amazing friendships built, the laughter and joy
shared in the sessions and the strong support
from one another during this pandemic.
~Joel Lye, Kickboxing Instructor,
Active Red

Due to the COVID-19 situation, PSS members
couldn’t return for singing lessons at the Parkinson
Centre. However, with the effort of PSS, lessons
were able to continue online via Zoom. With many of
the members being elderly, it was not an easy task for
them to do so. Thankfully, with the kind and caring
staff, the elderly managed to participate online. I
am thankful for the PSS Staff for their patience and
caring attitude in making this possible.
~ Donald Chew, Instructor,
Do Re Mi Singing Class
2020 has been a year full of unexpected twists
and turns. Still, I am thankful that we all learnt
new ways of relating to one another. I even made
new friends in 2020! Another silver lining in the
COVID-19 cloud is that we were able to reach out to
our patients through technology, and along the way,
patients who hardly used their phones previously,
became savvy Zoom users. Patients who previously
could not access speech therapy services due to their
other commitments were now able to, simply because
it became easy and accessible to log onto Zoom
wherever they are and get the therapy they need!
~ Sarah Ko, Senior Speech Therapist,
Tan Tock Seng Hospital
It was a time for reflection and rest.
~ Koh Hui Ngo, PSS Volunteer
During the pandemic, it was heartening to see
PSS Staff persevering and motivated to serve our
members by ensuring the safety and maintaining
excellent standards of hygiene in the facility. It gave
the members assurance that the Centre can continue
to feel like a second home to receive therapy. I am
glad to be part of this team and I wish good health to
everyone.
~ Loo Eng Hai, PSS Volunteer

2020 was far from usual as social
interactions were reduced due to the
COVID-19 restrictions. However, we see
strength and resilience as the community rise
up and support one another. To me, it has
been an extremely difficult year with health
issues in the family- mum’s fractured ankle,
dad’s repeated hospitalisations and finally his
passing on from lung cancer progression in
November. In spite of these, if we look deeper,
there are many things to be thankful for – the
kindness of family, healthcare team and friends,
understanding colleagues, and many more who
offered support in prayers.
~ Dr Dawn Tan, Senior Principal
Physiotherapist, Singapore General Hospital
& PSS Board Member
2020 taught me many lessons that I am
extremely grateful for. First it taught me to
be present. In times of uncertainty, when the
entire world had no answers as to what would
become of our future, we were all left with
no other choice but to be grateful for the
present moment. Having plans for the future
were proven to be futile. 2020 also taught me
how to value that which is not materialistic.
For example, time spent with family, friends
or even your own self. These moments are
priceless. Finally, 2020 taught me to see unity
in diversity. We may all come from different
families, countries, backgrounds etc. but
ultimately we are all one and the same. It is our
responsibility to look out for every single being
during this pandemic.
~ Shaminian Balakrishnan,
Senior Physiotherapist

2020 has brought the whole world to a
standstill and made us realise Singapore’s success
as a nation can never be taken for granted.
~ David Wong, PSS Physiotherapy Assistant
Helping someone doesn’t cost much but
to start and continue doing it needs lots of
perseverance and love. I am blessed to have great
colleagues, instructors and volunteers who have
continued to help us throughout the COVID-19
pandemic.
~ Brenda Teo, PSS Senior Programme Executive
While the COVID-19 pandemic has revealed
how fragile we are, it has also shown us the
importance and power of unity that made us
all the more resilient as we learn more about
ourselves and to cherish our loved ones. Thankful
for the appreciative PSS members and caregivers
who helped made the implementation of safe
management measures smoother. Grateful
for a dedicated team of colleagues, instructors
and volunteers who care for our beneficiaries
like their own family members. Blessed with an
understanding PSS Board of Directors guiding us
through this global pandemic. May better days
come soon!
~ Teh Choon Ling, PSS Centre Manager
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Programmes & Services

In a collaborative effort, PSS together with National
Neuroscience Institute (NNI), provide training
to the staff of our community partner, St Luke’s
ElderCare (SLEC) since 2014 to better meet the
needs of PwP. Today, a total of 21 SLEC centres
islandwide offer tailor-made Parkinson physiotherapy
classes to PwP at locations nearer to their homes.
This decentralization of services to different parts of
Singapore has resulted in greater convenience and
accessibility for participants who benefitted from
savings in transport costs and shorter travelling time.

Moving Well with Parkinson –
Group Physiotherapy Exercise

Movement
Training

• Moving Well with
Parkinson – Group
Physiotherapy
Exercise
• Active Kickboxing
• Dance Therapy
• Yoga
• Tai Chi

VOICE
TRAINING

• Do Re Mi
• Speak L.I.F.E.
(Speech Therapy)

DEXTERITY
TRAINING

• Chinese Calligraphy

(suspended due to
COVID-19)

The Parkinson Centre provides one-stop services
for PwP and their caregivers, including access to
information and skills which enable them to cope with
their condition and improve their quality of life.
In 2020, the number of sessions and participants in
some of our classes saw a decline in comparison to
the previous year due to the COVID-19 pandemic.

R e p o r t

Movement
Training

Therapeutic
Programmes
PSS offers a wide range of customised
programmes that cater to the various
needs of People with Parkinson (PwP)
and related disorders. Our programmes
and services are heavily subsidised,
especially for PSS members. Our core
programme is physiotherapy, and
class sizes at the Parkinson Centre
(Bishan) are kept small to ensure each
PwP gets the individual attention and
care they need.

A n n u a l

CognitiveStimulation
Training
• Life in Balance
– Emotional
Freedom Technique
(suspended due to
COVID-19)

Social
Support &
Integration
Programmes

• Caregivers’
Workshop
• Youthful Parkinson
Circle (YPC)
• Hospital Support
Groups

PwP often experience slowness and movement difficulties, especially in walking and carrying
out daily tasks. Physiotherapy aims to enhance one’s physical functioning and abilities,
strengthen muscles, increase joint mobility and build up general fitness and health. PSS offers
three categories of physiotherapy classes: strong foundation, intermediate and advanced, to
cater to the different mobility levels of PwP. Each course comprises 12 one hour sessions.
PwP who wish to take up physiotherapy classes are required to go through an assessment
test with our physiotherapist before being placed in a class best suited to them. The progress
of each participant will be closely monitored after each session and changes will be made
according to their needs.
Class Type

Strong Foundation Mobility
Intermediate Mobility
Advanced Mobility

Sessions conducted in 2020

Participants

130
82
97

163
100
134
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Movement
Training

R e p o r t

Movement
Training

Active Kickboxing

Yoga

Introduced in 2017, our Active Kickboxing classes soon became one of the most popular programmes
among PSS members. Participants jab and uppercut their way to better fitness through this noncombative form of kickboxing that combines hand-eye coordination, core control and cathartic
moves for balanced body strength, cardio-respiratory endurance, flexibility, balance and stress
relief. In 2020, the instructors had to implement circuit training with no sparring to safeguard the
participants’ well-being.
Class Type

Sessions conducted in 2020

Participants

20
20

17
27

Beginner
Advanced

Apart from reducing stress and
enhancing relaxation of the mind and
body, the Yoga classes at PSS aim
to help PwP improve their muscle
fluidity, functional mobility and
blood circulation. The classes are
taught progressively and are adapted
according to the physical condition
of the individual, so that they can
practise at their own pace. Done either
on a yoga mat or in seated positions,
participants of varying mobility levels
can practise yoga.
Sessions conducted in 2020

Participants

34 (at PSS)
12 (online)

70
32

Tai Chi

Dance Therapy

Dance Therapy at PSS is specially designed to
help PwP address movement-related challenges
associated with Parkinson. Our dance instructor
fuses elements of ballet with large expansive dance
moves. Participants practise moving at different
speeds to address the slowness of movement.
They also turn and move in tight spaces which are
known to trigger ‘freezing’ and use music as cues
to facilitate movement. The programme uses
fundamental dance movement patterns to help
PwP increase their range of motion and strengthen
muscles to improve their overall functional mobility,
balance and gait. The free movement also instils confidence in participants as it connects both the
mind and body, allowing them to regain the freedom of expression.
Sessions conducted in 2020

Participants

6

14

*lessons suspended from March till further notice.

Class Type

Sitting Tai Chi
Standing Tai Chi

An ancient martial art, Tai Chi involves gentle physical
exercise practised with mindfulness and allows PwP
to become more aware of their body and integration
of each part of the body with the whole. Through
steady controlled physical postures, participants reap
benefits such as a stronger body, improved blood
circulation, better balance and coordination, and
increased flexibility in the joints and spine. The flowing
movements of Tai Chi help in overcoming muscle
tightness and stiffness, which are common symptoms
in Parkinson. Here at PSS, both standing and sitting
versions of Tai Chi classes are offered to cater to the
different mobility levels of participants.
Sessions conducted in 2020

Participants

20
14

25
25

17

18

Programmes & Services

A n n u a l

VOICE
TRAINING

R e p o r t

DEXTERITY
TRAINING

Do Re Mi

PwP may experience changes to their speech
and voice that progressively worsen as their
Parkinson condition advances. The weakened
muscles in the face, mouth and throat often
lead to slurred speech, reduced vocal volume
or hoarseness. Our Do Re Mi voice training
programme encourages participants to practise
their singing in a karaoke setting. Participants
take turns to perform songs they learn together
as a class. Under the guidance of our vocal
trainer, participants learn to gradually condition
their vocal cords and correct their diction and pronunciation. They also learn the difference
between pitch, tone, rhythm and notes. Studies have found significant improvements in speech
clarity and voice acoustics after therapy involving singing. Apart from being a vocal exercise, singing
also relieves stress and boosts self-esteem and confidence. From the onset of the COVID-19
pandemic, singing and speech-related classes were amongst the first classes that were suspended
to curb the spread of the coronavirus. We are proud of our participants who bravely picked up
Zoom and a singing app after a few trial sessions, and thereafter online sessions officially started in
October.
Sessions conducted in 2020

Participants

5 (at PSS)
8 (online)

9
5

Speech Therapy
PSS offers Speech Therapy through Speak
L.I.F.E, which aims to combat speech
changes through speech exercises, group
activities and home practices, all in a fun
and positive environment.
Participants are empowered with voice
therapy techniques to achieve optimal
communication.
Sessions conducted in 2020

Participants

6 (at PSS)
20 (online)

12
14

Chinese Calligraphy
Parkinson can cause the slowing of movement and
feelings of muscle stiffness in the hands and fingers.
Practising Chinese calligraphy helps PwP in managing
micrographia, a common symptom of Parkinson that
causes handwriting to become smaller, cramped and
illegible. Using a paint brush requires participants to
exhibit fine control over seemingly flowing brush strokes.
Participants also learn to breathe naturally and eliminate
all distractions while focusing on their brush strokes. The
Chinese calligraphy classes are taught progressively and
adapted to the learning curve of each individual.
Sessions conducted in 2020

Participants

9

10

*lessons suspended from March till further notice.
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Programmes & Services

A n n u a l

Cognitive
Stimulation Training

Life in Balance – Emotional Freedom Technique

Emotional Freedom Technique (EFT) is a tapping technique clinically proven to lower
stress, anxiety, physical pain, tension, cravings, negativity, fears, trauma, limiting beliefs
and blocks.

R e p o r t

Social Support &
Integration Programmes
When a person is newly diagnosed with Parkinson, they are often
overwhelmed by a wide gamut of emotions, ranging from shock
to despair and hopelessness. Left unchecked, these could lead to
depression and anxiety. This is where strong social support comes in.
Support from family, friends and support groups can help improve the
emotional and mental health of PwP . To this end, PSS offers a variety
of workshops and access to support groups organised by hospitals to
provide as much social support for PwP and their loved ones.

Caregivers’
Workshop

Combining the use of ancient acupuncture (without needles) and modern psychology
to release unhealthy emotions while facilitating freedom from negative thoughts and
patterns, EFT helps participants achieve better health and happiness.
The evidence-based technique has more than 100 papers published in peer-reviewed
medical and psychology journals, including dozens of clinical trials – demonstrating that
EFT is effective for phobias, anxiety, depression, post-traumatic stress disorder, pain
and other problems.
Conducted by Dr Tan Siok Bee from Singapore General Hospital, this quarterly
workshop aims to address the often-overlooked emotional load PwP and their caregivers
experience, via a non-medical method to relieve them of their heavy emotional baggage.
*sessions suspended from March till further notice.

Caring for a loved one with Parkinson
can be a challenging job, especially
as their condition progresses. And
more so in challenging times such
as the global COVID-19 pandemic.
Caregivers often experience mixed
emotions while caring for their
loved ones and may feel helpless
when their loved ones do not seem to be getting better. Through these workshops, caregivers are
better able to understand the difficult journey that their loved ones are going through and more
importantly, that living their lives to the fullest is possible. Organised on a quarterly basis, each
session comprises a topical talk on Parkinson management by a medical professional, followed by
an open session which provides a safe and supportive environment for caregivers to share about
the challenges they face as well as exchange useful coping strategies.
Sessions conducted in 2020

Participants

2 (online)

19

21
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Programmes & Services
Social Support &
Integration Programmes

A n n u a l

R e p o r t

Social & Recreational Activities

Social interactions are crucial in leading a healthy lifestyle for PwP.
Strengthening relationship bonds through socialising has been proven
to boost physical and mental well-being and alleviate depressive
feelings. Being with peers of a similar condition also creates a sense
of community so PwP would not feel alone in their Parkinson journey.
With the generous support from our partners, PSS organised activities
for our members and their caregivers to experience a lighter side of
life and bond with each other.

Youthful Parkinson Circle (YPC)
Youthful Parkinson Circle (YPC) is open to
PSS members who have been diagnosed
before age 60. The support group meets
every two months and welcomes those
who are newly diagnosed with Parkinson.
In support groups, members know that
they are not alone through their sharing of
information and personal experiences and
through group activities and social meetings.
Led by a medical professional, each session
focuses on a PwP related topic, followed by
an open sharing session for PwP to exchange
tips and discuss their experiences on living with Parkinson.

Chinese New Year Reunion Lunch

Sessions conducted in 2020

Participants

1 (at PSS)
3 (online)
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Hospital Support Groups

PSS provides information and access
to the various support groups organised
by the hospitals. Support groups help
to ensure that PwP receive adequate
support in their journey with Parkinson.
PSS works closely with Changi
General Hospital, National University
Hospital, Singapore General Hospital
and National Neuroscience Institute/
Tan Tock Seng Hospital to enable PwP
islandwide to receive such support.
Each hospital conducts a monthly
support group session where PwP and
their caregivers can learn more about a
specific topic, get their questions answered by medical professionals and get to know others from
the Parkinson community.

More than 100 PwP, their caregivers, volunteers,
instructors, Board Members and staff came together
to usher in the Year of the Rat on 1 February with our
annual Chinese New Year Reunion at the Parkinson
Centre. Volunteers from Raffles Girls’ School
(Secondary) Project Lirio and Hwa Chong Institution
Project Axon co-hosted the games segments, craft
work and mass sing-along-session, which lightened
the moods of the pre-Circuit Breaker period. Safe
measures such as
travel declaration and
temperature screening were carried out to safeguard the welfare
of every participant. Everyone enjoyed themselves, as evident
in the eager participation, the smiles and laughter, as well as the
compliments received after the event. The reunion ended off with
lucky draws, “lohei”, sponsored buffet lunch and a mass sing-alongsession amidst much fun and joy.

23
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A n n u a l

Social & Recreational Activities
Games Hour with NUS College of Alice & Peter Tan

Student volunteers from NUS College of Alice & Peter
Tan (CAPT) helped rein in the National Day celebratory
moods via an online Zoom session on 5 August. Participants including PSS members and caregivers
were quizzed on brain teasers and fun facts about Singapore, followed by a mass sing-along session of
familiar National Day songs like the all-time-favourite “Home”.

那些年我们唱过的歌 Songs We Love

PSS members and caregivers
love to sing!
With the
help from a few volunteers
including friends and Board
Members, we started a
series of monthly online
singing sessions via Zoom
from September onwards
to keep everyone engaged
when our regular karaoke
sessions at YMCA (Orchard)
and singing classes at our
Centre were suspended
due to the COVID-19
pandemic.
Keeping the
size to a manageable 12 to
15, participants get to belt
out their favourite songs
according to the themes of
the month including hits from the ‘80s, ‘90s and songs with “love” in the titles. The volunteers
also hosted short quizzes like guessing the song titles or naming the singers. The enthusiasm of
all participants was evident through the way they belted out the numbers with their home-based
KTV systems and special microphones, playing the guitar, clapping and dancing along while others
sang! The bonding over singing was so precious amidst the pandemic.

R e p o r t

Move with Me
A series of four Zoom sessions were specially
organised in August as many PSS members
were eager to return to group classes when
suspensions were yet to be lifted. The online
sessions served to address the concerns some
of them had with regard to slowing down of
daily activities during the Circuit Breaker
and while waiting for classes to resume. Our
physiotherapist also dedicated some time to
do some simple warm-up exercises, much
to the delight of the participants and their
caregivers. Many were also happy to meet
their friends through these online sessions.

Origami Paper Cranes for National Day
We were honoured to have been
invited by Bishan Community
Club (CC) to contribute
origami paper cranes for their
National Day decorations project
in August.
PSS members,
caregivers, our physiotherapists,
instructors, volunteers and
staff started to fold a few each
as they came for their classes
since gathering as a group for
craft work was not allowed
then. PSS contributed more
than the requested 200 cranes
made from recyclable materials
to the CC’s “Wings of Hope”
project. These were then transformed into several creative origami crane
structures along with other contributions by Bishan residents and social
service agencies around Bishan, and displayed throughout the National
Day celebration month on Level 1 at the CC for all to enjoy. Cranes from
PSS were used mainly for the “Wings of Inclusiveness” structure.

25
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Public Education &
Community Engagement
PSS serves as a resource centre where public education programmes, talks
and forums as well as learning materials on Parkinson are made available.
We also support forums and symposiums on Parkinson run by hospitals
as part of our community outreach to the Parkinson community. Many
of our programmes and events would not have been possible without the
relentless support from our dedicated volunteers who are the key drivers
of sustainability across our community programmes to bring cheer to our
beneficiaries. From regular physiotherapy class assistants to the ad-hoc
volunteers at major events helping out with registration, ushering, first aid
and photography amongst others, each and every volunteer has contributed
to our service delivery and we are deeply appreciative of their giving and
contributions.

Parkinson
Disease Virtual
Public Forum 2020

PSS was honoured to have been invited to
present at the Parkinson Disease Virtual
Public Forum 2020 on 21 November. Jointly
organised by National Neuroscience Institute
and Singapore General Hospital, the forum
covered a broad range of Parkinson management. Our Centre Manager, Teh Choon Ling, shared about
the community-based care PSS offers to PwP and their caregivers. She also took the opportunity
to emphasize the importance of starting early in taking charge of the condition through setting daily
exercise regime as the impact of regular daily exercises at home is greater than just attending weekly
classes, a sentiment similarly echoed by a few other healthcare professionals speaking at the Forum.

Fundraising

A n n u a l

R e p o r t

One of our major fundraising events - the
biennial Tee To Beat Parkinson Charity
Golf and Dinner had to be cancelled in view
of the COVID-19 pandemic.

We are grateful for the grants and schemes that the
Government had introduced to help organisations in 2020.
Grant bodies like Tote Board has also reached out to help
charities like ours by raising their donation dollar-matching
from 20% to 40% of the funds raised through eligible
fundraising projects. Under this new Tote Board Enhanced
Fundraising Programme, we have successfully raised about
$37,600 through our “Hand of Hope” online campaign.
We are thankful that the Government would be topping up
Tote Board’s 40% matching such that we will be receiving
100% dollar-for-dollar matching for this campaign.
Special thanks, too, to Mr R.
Subramaniam, a competitive walker,
who broke the Round-Singapore
record, walking a total of 103.6km
in 18 hours 47 minutes on 1 and 2
February 2020.
Accompanied
by his friend, Mr Suresh Kumar,
Mr Subramaniam dedicated this
walk to Parkinson patients and
caregivers and helped raise
awareness and funds for PSS.

We are also grateful for the continued
support from corporate and individual
donors through the years.
We would also like to thank donors and
volunteers - Benjamin Wah, Farhan
Firdaus and Glenn Tia, as well as Gavin
Chan along with volunteers from BikeAid (Singapore) who came forward
to bless our beneficiaries with the
much-sought-after commodities like
surgical masks and care packs with hand
sanitizers during the difficult Circuit
Breaker period!
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In Appreciation of Donors & Sponsors
PSS would like to thank all donors and sponsors for their generous giving
and support, including many donors who prefer to remain anonymous. Your
support has helped made a difference in the lives of our beneficiaries and
the local Parkinson community at large. While we have taken great care
to ensure accuracy of the list, we seek your kind understanding for any
inadvertent omission on our part.

Donors

$10,000 & above
Tai Sun (Lim Kee) Food Industries
Lundbeck Singapore
$1,000 – $5,000
Amber Electronics
Sanjeev Kapur
Tay Teck Shong
Family of the late Mdm Han Tin Tang
Dr Lim Siu Tin Serene
Aalok Agrawal
Balasingam-Chow Yu Hui
Chia Seng Leng
Foo Kaw Jee, Amy
Mi Toung Leung
Andrew Eric Hartley
Tan Ah Eng @ Tan Susie

A n n u a l

R e p o r t

Code of Governance
The following disclosures are made in accordance with the Charity
Council’s Code of Governance:
• No governing board member is remunerated (Code 8.3);
• No staff is involved in setting his own remuneration (Code 2.2);
• No paid staff receives more than $100,000 each in annual
remuneration (Code 8.4);
• No staff is a close member of the family belonging to the Executive
Head or a governing board member of the charity (Code 8.5).
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Code of Governance
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S/N Code Description

1

CODE OF GOVERNANCE
Induction and orientation are provided to incoming governing Board Members
upon joining the Board.

A n n u a l

Code ID Compliance

1.1.2

Complied

S/N Code Description

21	The charity has a documented investment policy approved by the Board.

Governing Board Members do not vote or participate in decision making on
matters where they have a conflict of interest.

2.4

Complied

3.2.2

Complied

Human resOURCE and volunteer management
12	The Board approves documented human resource policies for staff.

5.1

Complied

13	There is a documented Code of Conduct for governing Board Members,
staff and volunteers (where applicable) which is approved by the Board.

5.3

Complied

Strategic Planning
11	The Board periodically reviews and approves the strategic plan for the charity to
ensure that the charity’s activities are in line with the charity’s objectives.

14	There are processes for regular supervision, appraisal and professional development of staff.
5.5
Complied
Are there volunteers serving in the charity? (skip item 15 if “No”)		
15	There are volunteer management policies in place for volunteers.

5.7

Complied

16	There is a documented policy to seek the Board’s approval for any loans, donations,
grants or financial assistance provided by the charity which are not part of the charity’s
core charitable programmes.

6.1.1

Complied

17	The Board ensures that internal controls for financial matters in key areas are in place with
documented procedures.

6.1.2

Complied

18	The Board ensures that reviews on the charity’s internal controls, processes, key
programmes and events are regularly conducted.

6.1.3

Complied

19	The Board ensures that there is a process to identify, and regularly monitor and review the
charity’s key risks.

6.1.4

Complied

20	The Board approves an annual budget for the charity’s plans and regularly monitors the
charity’s expenditure.

6.2.1

Complied

Financial Management and Internal Controls

Does the charity invest its reserves (e.g. in fixed deposits)? (skip item 21 if “No”)		

Code ID Compliance

6.4.3

Complied

7.2.2

Complied

7.2.3

Complied

8.2

Complied

Fundraising Practices

Did the charity receive cash donations (solicited or unsolicited) during the financial year?
Are there governing Board Members holding staff appointments?
(skip item 22 if “No”)
(skip items 2 and 3 if “No”)		
22 All collections received (solicited or unsolicited) are properly accounted for and promptly
2
Staff does not chair the Board and does not comprise more than one third of the Board.
1.1.3		
deposited by the charity.
3	There are written job descriptions for the staff’s executive functions and operational
1.1.5
Did the charity receive donations in kind during the financial year? (skip item 23 if “No”)
duties, which are distinct from the staff’s Board role.		
23 All donations in kind received are properly recorded and accounted for by the charity.
4	The Treasurer of the charity (or any person holding an equivalent position in the charity, e.g.
1.1.7
Complied
Finance Committee Chairman or a governing Board Member responsible for overseeing the
Disclosure and Transparency
finances of the charity) can only serve a maximum of 4 consecutive years.
24	The
charity discloses in its Annual Report —
If the charity has not appointed any governing Board Member to oversee its finances,
(a) the number of Board meetings in the financial year; and
it will be presumed that the Chairman oversees the finances of the charity.
(b) the attendance of every governing Board Member at those meetings.
5
All governing Board Members must submit themselves for re-nomination and
1.1.8
Complied
Are governing Board Members remunerated for their services to the Board?
re-appointment, at least once every 3 years.
(skip items 25 and 26 if “No”)
6	The Board conducts self evaluation to assess its performance and effectiveness
1.1.12
Complied
25	No governing Board Member is involved in setting his own remuneration.
once during its term or every 3 years, whichever is shorter.
26	The charity discloses the exact remuneration and benefits received by each governing
Is there any governing Board Member who has served for more than
board member in its annual report.
10 consecutive years? (skip item 7 if “No”)		
	OR
7	The charity discloses in its Annual Report the reasons for retaining the governing
1.1.13
Complied
	The charity discloses that no governing board member is remunerated.
board member who has served for more than 10 consecutive years.
Does the charity employ paid staff? (skip items 27, 28 and 29 if “No”)
8	There are documented Terms of Reference for the Board and each of its committees.
1.2.1
Complied
27	No staff is involved in setting his own remuneration.
Conflicts of Interest
28	The charity discloses in its annual report —
9	There are documented procedures for governing Board Members and staff to declare
2.1
Complied
(a) the total annual remuneration for each of its 3 highest paid staff who each has received
actual or potential conflicts of interest to the Board at the earliest opportunity.
remuneration (including remuneration received from the charity’s subsidiaries) exceeding
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R e p o r t

2.2

8.3
2.2

Complied

8.4

Complied

8.5

Complied

9.2

Complied

$100,000 during the financial year; and
(b) whether any of the 3 highest paid staff also serves as a governing board member of the
charity.
	The information relating to the remuneration of the staff must be presented in bands of
$100,000.
	OR
	The charity discloses that none of its paid staff receives more than $100,000 each in annual
remuneration.
29	The charity discloses the number of paid staff who satisfies all of the following criteria:
(a) the staff is a close member of the family belonging to the Executive Head or a governing
board member of the charity;
(b) the staff has received remuneration exceeding $50,000 during the financial year.
	The information relating to the remuneration of the staff must be presented in bands of
$100,000.
	OR
	The charity discloses that there is no paid staff, being a close member of the family
belonging to the Executive Head or a governing board member of the charity, who has
received remuneration exceeding $50,000 during the financial year.
PUBLIC IMAGE
30	The charity has a documented communication policy on the release of information about
the charity and its activities across all media platforms.
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